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MISSION STATEMENT:

Founded by a Military family, Freedom Learning Group is the leading 
educational courseware, content, and services provider powered by a 

global remote workforce of Military Spouses and Veterans.
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FROM THE DESK
OF THE CEO
This was an extraordinary year for Freedom Learning Group (FLG). 
A visionary model, created by our founders, of upskilling and hiring 
a geographically dispersed talent community demonstrated its 
ability to thrive in the midst of a global pandemic. 

Our success is tied to our commitment to providing career training and education for our workforce. We 
then provide opportunities to advance industry knowledge and soft skills. Over the last four years, FLG 
has intentionally worked to close the skills gap, and return Americans (specifically, Military Spouses and 
Veterans) to the workforce in a flexible and remote environment while attracting top talent and producing 
high-quality products. 

This past year, our growth was not confined solely to revenue; we placed over 335 contributors into 
project-based work, grew our senior leadership team, and expanded our systems infrastructure to absorb 
scalable growth in 2021 and beyond. 

Over the course of 2020, women experienced a dramatic drop in labor force participation; this was 
especially the case for those with children. Across the country, women lost 5.4 million jobs in 2020. At 
no time in FLG history has our mission been more relevant than right now. Ultimately, we will continue to 
create workforce-focused change for underserved populations leading to a path of economic opportunity.

FLG will pursue scalable growth in 2021 as an industry leader in courseware and content creation. We will 
drive improvements in client satisfaction and product quality, workforce pipeline development, and revenue 
gains. We will do this by fostering client relationships in the publishing, education, and corporate sectors to 
deliver a best-in-class consultative experience. 

I want to thank the FLG team for our success. Their remarkable adaptability, trust, and shared vision 
for the future of the company is authentic and genuine. From home offices around the globe, FLG team 
members are blazing a trail in the educational courseware industry. 

Our team is innovative, multidisciplinary, and propelling careers into the future.
Together, we are Freedom Learning Group. 

Elizabeth O’Brien
CEO, Freedom Learning Group
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FLG LEADERSHIP

ELIZABETH O’BRIEN
CEO

NATHAN ECELBARGER
Co-Founder

CLINT BOEDING
SVP, Business Development

AMY UTHE
Chief People Officer

JENNIFER BIBBY
SVP, Public Affairs

JOEY PHILLIPS
Senior Systems Administrator

STACEY ECELBARGER
Co-Founder

MEGAN VRABEL
Chief of Staff



05

TESTIMONIALS

”

”
”

“Freedom Learning Group is the only Instructional Design and e-Learning services firm to offer Last-Mile 
Training; training on the key competencies skilled workers need on “Day 1” of their jobs. This has enabled FLG 
to create incredible social impact for thousands of highly skilled, underemployed Military Spouses – while also 
developing a proprietary talent funnel to drive consistent top-quality results. FLG’s combination of mission and 
excellence is wholly unique and a key reason for their success with leading educators and enterprises.”

- Cassidy Leventhal
  Achieve Partners

“OptimumHIT recently launched a new service line named Optimum CareerPath to form partnerships across 
the country and create career pathways between college students and the healthcare industry.  We were 
looking for a vendor to help with the Instructional Design aspect as we launched our first Boot Camp.  We had 
a very short amount of time in which to meet our project timeline. 

Freedom Learning Group exceeded all expectations. The level of communication and collaboration, in addition 
to their willingness to share their Instructional Design knowledge with the team was outstanding.  Growing up 
in a career Military family and having two children who are active duty, FLG’s mission struck a chord, yet their 
business acumen was as on point as any vendor I have worked with in my three decades in healthcare.”

- Christine H. Sumner, RN
  Optimum Healthcare IT | Director of Training – CareerPath Services

I am a retired Naval Officer and a Military Spouse. As we moved to support my husband’s career, I often had 
to trade meaningful work for a job while starting at the bottom of a company again and again. My absolute 
favorite reason for working with FLG is the flexibility. It allows me to set a strong example for my daughters, as 
I can strike a work-life balance while supporting my family’s needs. 

- Jenna DeMarco
  Veteran/Military Spouse, Subject Matter Expert
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It is both exciting and humbling to take a moment to look back over Freedom Learning Group’s 
efforts in the past year.

2020 brought forth many challenges in our world and in our beloved country – more than 
we can list here today. It is with great humility and gratitude that we reflect on the impact 
the Freedom Learning Group team has made, and continues to make, in the military and 
education communities. Even through the initial months of a global pandemic, we were able to 
continue providing purpose, stability, and training to incredibly qualified individuals and teams 
with so much to give. Knowing that not all companies were fortunate enough to experience 
unprecedented growth during the pandemic, we are dedicated more than ever to FLG’s 
continued impact and service to our country, Veterans, Military Spouses, and their families. 

We are so very proud of each of FLG’s team members, and the collective accomplishments 
earned - some through sweat and tears - but all gained with integrity, extreme ownership, 
excellence, and humility in service to others. It is not lost on us that many families and small 
businesses had a different experience and our thoughts are with them as we all continue to 
navigate these unique times.

Like many small businesses this past year, we also spent a great deal of time in 2020 
stabilizing our infrastructure to not only remain viable as a company, but also manage for 
company growth - starting with the addition of our brilliant Elizabeth O’Brien as CEO in April, 
followed by several other key leadership positions, highlighted earlier in this report.

The North Star for FLG has always been about bringing people together, inspiring hope, and 
creating change for the underserved Americans in our communities - particularly the unseen 
sacrifices made by Military Spouses and Veterans. There is much more work to be done and 
we are excited to apply what we’ve learned in 2020 and continue shaping the path forward in 
2021 and beyond.

In service of our mission,

Nathan & Stacey Ecelbarger
Co-Founders, Freedom Learning Group

LETTER FROM 
THE CO-FOUNDERS
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Freedom Learning Group is providing meaningful employment opportunities for 
Military Spouses and Veterans with the support of these enduring strategic partners:

STRATEGIC PARTNERS



2020 IMPACT

CONTRACTOR DEMOGRAPHICS

- - - - - - - - - - - - - - - - - - - - - - - - - - - -

Total payments for SMEs/PMs who 
worked on client projects in 2020

$1,920,077

- - - - - - - - - - - - - - - - - - - - - - - - - - - - 1,769
Total SOWs for project work in 2020

% Female Contractors 74%

% Military Spouses 49%

% Military Spouse + Veteran 5%

% Veterans 13%

% Total Military Community Hires 67%

2020 TOTAL
Contractors

2020 NEW
Contractors

2020 CONTRACTORS

335219

Total payout to Military Spouses & 
Veterans over the course of 3 years

$ 4.5 MILLION
OVERStatements of Work

Since Inception

4,077



Total payout to Military Spouses & 
Veterans over the course of 3 years

freedomlearninggroup.com


